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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
November 19, 2007 has been entered. 

Response to Arguments 

2. Applicant argues that Chong's method is focused on translation techniques, 
whereas applicant's techniques are based on making content selections for email 
headers, greetings and bodies that while based on a determination of a preferred 
language, are not focused on actions involving translation of text from one language to 
another. In response to applicant's argument of Chong's translation, the fact that 
applicant has recognized another advantage which would flow naturally from following 
the suggestion of the prior art cannot be the basis for patentability when the differences 
would otherwise be obvious. See Ex parte Obiaya, 227 USPQ 58, 60 (Bd. Pat. App. & 
Inter. 1985). 

It was also discussed that Horman does not disclose applicant's techniques for 
the automatic generation of language customized emails. According to the amended 
claims, Applicant's arguments are moot in view of new grounds of rejections. 
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Claim Objections 

3. Claim 16 is objected to because of the following informalities: 

• Line 1 , "The apparat. . . us" should be -The apparatus-. 
Appropriate correction is required. 



Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 2-3, 5-9 and 13-20 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Scanlan (USPN 7,171,348). 



Regarding claims 2 and 6, Scanlan discloses a method comprising: 
receiving at least one instruction to automatically generate a set of language- 
specific email messages containing content associated with marketing research 
(business offering products for sale; column 1, lines 29-41), wherein the at least one 
instruction includes an indication of a list of recipients and an indication of a pre- 
assembled content (compiling databases of translated documents; column 8, lines 9-18) 
set for use in automatically (automatically) generating the set of language-specific 
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(provide mirror sites in a range of common languages) email messages containing the 
content associated with marketing research, the pre-assembled content set including at 
least a first version of the content in a first language and a second version of the content 
in a second language (column 1, lines 12-49 and column 2, lines 43-57 with column 4, 
line 17 - column 5, line 63); 

based on the received instruction, automatically generating the set of language- 
customized electronic mail messages (web pages in multiple languages; column 1, lines 
42-49 and column 4, lines 17-29) containing the content associated with marketing 
research (researching; column 5, lines 1-5), wherein at least a first one of the electronic 
mail messages is customized for a first recipient having a first language preference, 
wherein at least a second one of the electronic mail messages is customized for a 
second recipient having a second language preference, and wherein automatically 
generating each of the language-customized electronic mail messages (web pages of 
the web site translated to a number of foreign languages; column 4, lines 17-29) in the 
set includes: 

identifying a preferred language of an electronic mail recipient from the list of 
recipients (identifies the language of the sender; column 5, line 1 - column 6, line 19); 

selecting and writing header information (subject line; column 7, lines 16-25) to 
an electronic mail message (email address) based on the preferred language 
(language), wherein the header information includes character coding information that is 
selected based on the preferred language (unique identify; column 5, lines 22-32); 
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selecting, from the pre-assembled content set (compiling databases of translated 
documents; column 8, lines 9-18), a language-appropriate version of the content 
associated with marketing research based on the identified preferred language 
(research; column 5, lines 1-63); and 

writing a body to the electronic mail message (the communication), wherein the 
writing includes inserting the selected language appropriate version of the content 
associated with marketing research (research; column 5, lines 1-63); and 

sending each of the language-customized electronic mail messages to an 
appropriated electronic mail recipient (forwarded to recipient; column 5, lines 1-63). 

Regarding claims 3 and 14, Scanlan discloses a method and apparatus wherein 
the preferred language is determined by querying a database of the system (determines 
if translation is required; column 5, lines 1-21). 

Regarding claims 5 and 16, Scanlan discloses a method and apparatus wherein 
the character coding information comprises one or more of MIME-Version header field, 
a content type header field, a content transfer encoding field and a character set 
parameter of the content type header field (subject line; column 7, lines 1-25 with 
column 5, lines 22-32). 

Regarding claims 7 and 18, Scanlan discloses a method and apparatus wherein 
the electronic mail message is generated automatically in response to an event of the 
survey system (column 8, lines 9-18 with column 5, line 1-63). 
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Regarding claims 8 and 19, Scanlan discloses a method and apparatus wherein 
the recipient is expressed in a manner dependent on the preferred language 
(determines language; column 5, lines 1-63 and column 6, lines 52-60). 

Regarding claims 9 and 20, Scanlan discloses a method and apparatus further 
comprising sending the electronic mail message to the recipient expressed in the 
language manner (forwarded directly to the recipient; column 5, lines 1-63). 

Regarding claims 13 and 17, it is interpreted and rejected for the same reasons 
as set forth in claims 2 and 6. In addition, Scanlan teaches an apparatus comprising a 
storage medium having stored therein a plurality of programming instructions designed 
to perform a plurality of operations and a processor coupled to the storage medium to 
execute the programming instructions (figure 1). 

Regarding claims 15, Scanlan discloses an apparatus wherein the programming 
instructions are designed to include in said header information, character coding 
information based on the preferred language (unique identify; column 5, lines 1-63). 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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7. Claims 10-11 and 21-22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Scanlan in view of Chong et al. (USPN 5,535,120), hereinafter 
referenced as Chong. 

Regarding claims 10 and 21, Scanlan discloses a method and apparatus for 
sending language based emails, but does not specifically teach culturally appropriate 
salutation. 

Chong discloses a method and apparatus further comprising selecting an at least 
partially completed, pre-assembled culturally appropriate salutation for the recipient 
based on the preferred language (sex indicative titles; column 1 1 , lines 7-20 with 
column 13, lines 35-48), to select applicable sublanguage dictionaries. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Scanlan's method and apparatus wherein it 
teaches culturally appropriate salutation, as taught by Chong, in order to determine the 
appropriate core and sublanguage dictionaries to be used for the translation of a given 
text. 

Regarding claims 11 and 22, Scanlan discloses a method and apparatus for 
sending language based emails, but does not specifically teach culturally appropriate 
salutation. 

Chong discloses a method and apparatus comprising automatically completing 
the at least partially completed, pre-assembled culturally appropriate salutation based 
on the recipient's name and the preferred language (sex indicative titles; column 11, 
lines 7-20 with column 13, lines 35-48); and 
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writing to a body of the electronic mail message the completed culturally 
appropriate salutation (sex indicative titles; column 11, lines 7-20 with column 13, lines 
35-48), to select applicable sublanguage dictionaries. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Scanlan's method and apparatus wherein it 
teaches culturally appropriate salutation, as taught by Chong, in order to determine the 
appropriate core and sublanguage dictionaries to be used for the translation of a given 
text. 

Conclusion 

8. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jakieda R. Jackson whose telephone number is 571- 
272-7619. The examiner can normally be reached on Monday-Friday from 5:30am- 
2:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Hudspeth can be reached on 571-272-7843. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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December 6, 2007 



